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Personal Details

Date of Birth : 01/01/1999
Marital Status : Unmarried
Nationality : Indian

Experience

Global Consolidators Singapore Pte Ltd
11/03/21 - 08/12/23
PROCESS ASSOCIATE
IMPORT PROCESS:
●Communicating between customers, shipping lines, freight forwarders and documentation team.
●Releasing the NOA and DO to customers by obtaining from Liners.
●Following up with latest ETA and timely updates about the status of shipments.
●Directing the cost related invoice to accounts department.

EXPORT PROCESS:
●Placing bookings for both commercial and forwarder customers (FCL & LCL).
●Arranging for the collection of cargo from customer premises to the warehouse.
●Preparing draft B/L with help of shipping instruction or commercial documents received from the customers
based on destination terms and conditions.
●Managing the flow of export shipments and planning for console by getting assisted from consolidation
supervisors.
●Arranging the documents required for the export process like COO, Export permit and any other needful
certificates based on the LC clause.
●Coordinating with warehouse team and updating the supplier about the cargo received status and loading
process.
●Arranging payment to shipping line and forwarder upon the invoice received.

Objective

To leverage my experience and expertise in shipping and logistics, acquired through 2 ½ years of working in the
industry, to contribute effectively to a dynamic freight forwarding company. I am committed to optimizing supply
chain processes, ensuring timely and cost-efficient deliveries, and facilitating smooth international trade
operations. I aim to enhance the company's efficiency and client satisfaction through my comprehensive
knowledge of freight forwarding practices and dedication to providing top-tier customer service.

Education

Course / Degree School / University Grade / Score Year

Higher secondary Vivekananda matric higher secondary 88% 2015-2016

BBA shipping and logistics AMET UNIVERSITY 83% 2017-2020
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Projects

A study on import procedure through unique line CHA
Study Of ICEGATE System From the User Perspective Of Importer, Exporter, CHA, CFS & Shipping Agencies.

Skills

Data Analysis and Reporting
Supply Chain Coordination
Documentation and Record Keeping
Shipping and Logistics Management
Cross-Functional Collaboration

Languages

English
Tamil

Interests

Gardening
Participating in social awareness program


